
Integrated Cyber SoluƟons Announces Significant Customer Renewal and 
Expansion of Services 

VANCOUVER, BC - November 15, 2023 - Integrated Cyber SoluƟons Inc. (CSE: ICS), a Managed 
Security Services Provider (MSSP), is pleased to announce the renewal and expansion of services 
with a longstanding, esteemed client in the power, renewables, infrastructure, and broader energy 
value chain sector. This collaboraƟon demonstrates the company’s dedicaƟon to delivering managed 
cybersecurity services for organizaƟons with specific requirements and strict compliance standards. 

In line with Integrated Cyber’s “land and expand” business model, the iniƟal engagement with the 
client began with the delivery of Managed DetecƟon and Response (MDR) services. Over the years, 
the company has successfully improved the client’s security profile across mulƟple locaƟons. This 
expansion demonstrates Integrated Cyber’s ability to deliver value and grow alongside clients, 
ensuring their ever-expanding cybersecurity needs are conƟnuously met. 

In the last 18 months, the company’s posiƟon as a trusted cybersecurity advisor has led to the 
expansion of services to meet their growing cyber needs, including:  

Managed Cyber Security Awareness and Training uƟlizing the Proofpoint plaƞorm 

The client understands the best way to get ahead of the cyber threat curve is to address the entry 
point for over 85% of cyber issues - employees. Integrated Cyber will implement new user training, 
ensure employees who pose a higher risk receive remedial training, train the enƟre organizaƟon 
monthly, and acƟvely perform phishing aƩacks to measure and enhance awareness and 
preparedness. 

ConƟnuous Vulnerability Scanning 

Integrated Cyber will idenƟfy and help the client address security weaknesses with their conƟnuous 
vulnerability scanning service – a crucial service for every company to perform to ensure 
cybercriminals don’t find and exploit exisƟng vulnerabiliƟes. The results will enable them to help 
their client safeguard their valuable data and maintain a robust cybersecurity posture. This approach 
minimizes the risk of costly data breaches and reputaƟonal damage while enhancing compliance 
with industry regulaƟons and standards, fostering trust among customers and partners. 

Adding these service offerings for this client underscores Integrated Cyber’s dedicaƟon to ensuring 
the highest level of cyber protecƟon for their clients. The company takes its role as this client’s 
trusted partner by conƟnually focusing on client security and, when needed, expanding its services 
footprint with offerings such as conƟnuous cyber training and advanced vulnerability scanning 
technologies. 

 

About Integrated Cyber Solutions 

Integrated Cyber SoluƟons (CSE: ICS) is a managed security service provider (MSSP) that humanizes 
cybersecurity managed services to the Small-to-Medium Business (SMB) and Small-to-Medium 
Enterprise (SME) sectors. The company integrates capabiliƟes from third-party cybersecurity 
providers, allowing companies to conƟnuously adapt their services to evolving technologies and 
providers – ensuring customers have access to the latest cybersecurity soluƟons. Apart from 
providing essenƟal cybersecurity services, Integrated Cyber’s managed services and IC360 
technology plaƞorm consolidate vast amounts of informaƟon to generate acƟonable intelligence 



from the numerous soŌware point soluƟons within their customer’s environments. The results 
enable simple, understandable, and acƟonable insights to help customers comprehend and beƩer 
secure their organizaƟon. Integrated Cyber emphasizes the human aspect of cybersecurity 
management, simplifying complex concepts, and highlighƟng the crucial role that employee behavior 
plays in a company’s cyber defenses. 

 


