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SCHEDULE 1  COMMERCIAL TERMS 

SCHEDULE 2  TEMPLATE STATEMENT OF WORK 



Term Term

Ordering Period

Extensions

Purchase Orders

Statements of Work

Online ordering and invoicing

Telstra Group Entities

Provision of Supplies

Compliance

Telstra Inputs

Acceptance
Acceptance Tests

Acceptance Criteria

Acceptance 
Certificate

Service Levels



Co-operation  

Timing
Required Date

Delay

Delay Notice

Delay consequences

Delay 
Costs

HSE

Supplier Locations

Business continuity and disaster recovery

BCDR Procedures

The Supplier as preferred supplier

 

(i) 

NOTE¹: 



Fees

Invoicing

Payment

Set off

Taxes

Recovery of GST supplying party

receiving party GST amount

Time for payment of GST amount

Indemnity and reimbursement payments
payee

Adjustment events

Time limit on payment of the GST amount

Withholding tax



Supplier IP

Third Party IP

Confidential Information Confidential Information 

Protection of Confidential Information

Disclosure of Confidential Information



Return of Confidential Information

Return exceptions

Injunctive relief

Publicity

Privacy

Data Security Requirements



Data Breaches  

Mutual indemnities Indemnifying Party Indemnified 
Party

Indemnified Persons



Supplier indemnity for privacy or Telstra Data breaches

Infringement Claims Infringement Claim

Conduct of Infringement Claims

Infringement Claims and Supplies: 



Liability cap

Exclusion of Consequential Loss

Consequential 
Loss

Exceptions

Force Majeure Events



Records

Governance

Rectification of non-compliance

Supplier Personnel

Removal and replacement of Supplier Personnel

Subcontracting

Separate agreements between



Purchase Orders



Notification of conflicts

Dispute resolution
Dispute

Dispute Notice

Termination for cause

Other termination rights

Consequences of termination and expiry



Survival

Notices

Assignment

Entire agreement

Governing law and jurisdiction

Variation and waiver

Severability

Further action

Counterparts

Relationship of the parties

Exercise of rights

Order of precedence



Precedence  Document  Description 

Agreed inconsistent terms in SOWs and Purchase Orders  

Interpretation

A New Tax System (Goods and Services Tax) Act 
1999 GST Act



Term Meaning 

Acceptance Certificate 

Acceptance Criteria 

Acceptance Test 

Approved Subcontractor 

Business Day 

Claim 

Commencement Date 

Commercial Terms 

Confidential Information 

Conflict of Interest 

 

Consequential Loss 

Control 

Data Breach 

 

Data Security 
Requirements 

Defect 
 

Disaster 

Dispute 

Dispute Notice 



Documentation 

Extension Period 

Fees 

Force Majeure Event 

 

Head Terms 

Indemnified Party 

Indemnified Person 

Indemnifying Party 

Infringement Claim 

 

Initial Period 

Insolvency Event Insolvent Party

Corporations Act 2001

 

Intellectual Property Rights 

Law 



Liability Cap Amount 1

Loss 

Material 

Ordering Period 

Personal Information 

Personnel 

Privacy Laws Privacy Act 1988 Spam Act 2003 Telecommunications Act 1997

Purchase Order 

Purchasing Approach 

Related Body Corporate Corporations Act 2001

Required Date 

Service Credits 

Service Levels 

Specifications 

Statement of Work SOW 

Supplier Materials 

Supplies 

Supplier IP 

Supplier Locations 

Supplier Personnel 

Supplier Representative 

Taxes 



Telstra Data 

 

Telstra Group Entity 

 

Telstra Indemnified 
Persons 

Telstra Inputs 

Telstra IP 

Telstra Materials 

Telstra Policies  

Telstra Representative 

Telstra System 

Telstra Termination 
Delegate 

Telstra Third Parties  

Term 

Termination Without Cause 
Notice Period 

Third Party IP 

Third Party Materials 



Software
Method of Supply

Software Warranty Period



Hardware
Place of 

Delivery

Delivery

Hardware 
Warranty Period



Forecasts

Buffer Stock



Maintenance and Support 
Commencement Date  

Maintenance and Support
 Maintained Supplies

 Maintenance and Support 
Hours

 Help Desk

respond

restore

rectify



Release



Customer

Customer Contract



Term / Clause How it applies in respect of Customer Contracts

G2.13

0

G8.3

Customer Specific Terms

End User Terms





Address for 
notices 

Telstra 
Representative 

Email 

Address for 
notices 

Supplier 
Representative 

Email 

Commencement 
Date 

Initial Period 

Extension Period 

Location Supplies and obligations authorised

  

 

 

Subcontractor Approved scope / function

N/A N/A 



Type of insurance Duration of insurance

 

Roadmap



2 Fees and payment 

 

 

A  

3 Supplies 

3.1 Software 

 

Exclusivity 

Term 

Territory 

Purpose 

Modify 

Copies 

Sub-licence 
 

 

 

 

 



Acceptance Tests  

Acceptance Criteria  

3.2 Hardware 

 

 

 

N/A 

 

 

 



Cases

 



Compatibility 

 

Current 
versions 

Commercial 
Life 

Current 
Version Notice 
Period 

 



Acceptance 
Tests 

 

Acceptance 
Criteria 

 

Maintenance and Support

Support 
commencement 
date 

 

Maintained 
Supplies 

 
EYEfi Site Equipment 

 

NOTE¹: 

  
 
 

Maintenance and 
Support Hours 

Help Desk  

Specifications  



 

Severity 1 Incident 
- Critical 

 

Severity 2 Incident 
 High 

Severity 3 Incident 
- Medium 

Severity 4 Incident 
- Low 

Service Request 
(Problem) 

[The Service Levels and Service Credits below are included as examples only, and 
should be amended / customised as appropriate for the transaction in question.] 
 
Availability: 

Availability Service Credit Points 

  Available 

Defect Rectification: 
 

Severity Respond Restore Rectify 
Service 

Credit Points 

 



[If Telstra consents to the Supplier incorporating any third party material into the 
Maintenance and Support (eg into Fixes) in accordance with G5.3, insert details of the 
nature and scope of that consent; otherwise delete this row.] 

 

 

3.4 Resale 

[If Telstra consents to the Supplier incorporating any third party material into the 
Supplies in accordance with G5.3, insert details of the nature and scope of that 
consent (which must be specific); otherwise delete this row.] 

  

 

 

 

 



Service Levels

provision of the Supplies (in addition to any Service Levels that may already be specified in the specified 
Supplies section of the Commercial Terms), whether by inserting these details in a table (such as the 
following) or referencing an attachment or SOW (as appropriate). Distinguish between Service Levels that 
apply to different categories of Supplies  consider including separate tables to set out the Service Levels for 
separate categories.]

Service Level Service Credit 

As set out in the relevant SOW As set out in the relevant SOW

As set out in the relevant SOW

 

Design warranty

[Complete the detail in this table if a Design Warranty is required in relation to the 
Supplies (eg for hardware). If a Design Warranty is not required, delete clause 4.2 
and this table.]

Design Defect

Design Warranty Period Insert if the Design Warranty provision is 
to be included or, if the Design Warranty Period will be set out in each SOW rather 



Disengagement plan

Disengagement Start Date

5.2 Baseline Disengagement Plan 



[Insert and identify Fees for disengagement.] 

Compliance



HSE

Management systems

Reporting and responses

Type of Incident Definition Notification and Incident Response Requirements 

Notifiable HSE 
Incident or 
Enforcement 
Action 

Urgent 
Rectification 
Incident 

Notifiable 
Incident  



Environmental 
Incident  

All other 
Incidents 

Consultation

Quality feedback

Suspension by Telstra

Training



Hardware information

Australian Standards for Hardware

Data Security Requirements

Controlled access to systems and logging



Vulnerability detection

Replacement of data storage infrastructure

[Insert the latest relevant Telstra purchasing approach for this agreement.]



MADE UNDER THE AGREEMENT BETWEEN THE PARTIES DATED [INSERT DATE AND TELSTRA 
REFERENCE NUMBER] 

Telstra Corporation Limited 

sign here  

print name 

sign here  

print name 

[insert Supplier name] 

sign here  

print name 

sign here  

print name 

SOW commencement date 

SOW term duration 

Product/Service  Description Once Off Fee Ongoing Fee 



EYEfi Site 
Equipment 

   

    

    

    

 

Early Termination of Charge 

  

If the  service is cancelled after commencement for any reason other than for 
 an early termination fee calculated as 

follows; 

 

 
  

 
Pricing Assumptions 



Professional 
Services 

  

  



License  Type EULA with the end 
Customer 

Additional Units or Users: 

Additional Units or Users: 

Additional Units or Users

 



SOFTWARE NOTES

 

Service Desk 



 

Service deliverables 

Service Levels 

Activity/Category Metro Regional  Remote 

The term of this SOW 

 



 
 

 

 

 

 

Hardware items under Section 5 of this SOW

As set out in the relevant Purchase Orders 




