
  

 
Perk Labs Adds Important New Feature to Perk Hero:  

‘Order from Table’  

Vancouver, Canada / July 21, 2020 / Perk Labs Inc. (CSE:PERK / OTCQB:PKLBF / FKT:PKLB) (“Perk Labs” or 
the “Company”) the parent company of Perk Hero, the all-in-one mobile ordering, contact-free payment and loyalty 
app, announced today that Perk Hero has added a new Order from Table feature to its platform. This new feature 
provides restaurants who now must adhere to limited dine-in capabilities with advanced tools to provide a 
seamless full service dine-in experience with limited staff-to-guest physical contact and for the customer to have 
the ability to order at their convenience. 

“Our new Order from Table feature enables restaurants to provide their guests with a convenient end-to-end 
contactless experience that is well suited to today’s more limited dining environment. Restaurants have had to do 
more with less while still offering timely service while not increasing their overhead,” said Perk Hero’s CEO, 
Jonathan Hoyles. “This feature brings the opportunity for guests to safely enjoy a nice meal on a patio, to place 
their order from the Perk Hero app on their phone when ready and reduces the need for physical contact and 
physical handling of menus - improving the safety of both staff and customers.” 

Perk Hero’s new ordering feature includes the customer’s ability to scan a QR code at their table, to place an 
order and/or also have the option to select the restaurant location then enter a table number manually to place an 
order. The restaurant can have both options, or choose between either having the QR code or table number 
displayed. A customer order submitted via the Perk Hero app will include the table number for seamless in-dining 
service to the customer.  

Many restaurants are now expanding outdoor restaurant patio areas to provide more seating options with the now 
limited in-restaurant dining seating capacity.  Perk Hero’s Order from Table feature provides restaurants with the 
ability to increase seating capacity outdoors without the need for additional staff or increasing customer wait times 
for service. 

In addition to in-dining restaurants, this feature can also be applied to other payment scenarios such as quick 
serve restaurants, bars and hotels. In a quick serve environment, rather than lining up and then ordering and 
paying at the counter, a customer can simply scan a QR code while in a lineup or sit down and order by QR code 
and pay using Perk Hero.  

In a hotel environment, guests can use this feature to securely and conveniently scan a QR code to order from 
their hotel room and pay for their meal using the Perk Hero app on their phone.  Hotel guests can simply scan a 
marker in their room, make their desired selections, and pay from their mobile phone.  Hotel guests would be able 
to see the status of the order on their device until the food and drinks are delivered to their room.  A digital copy 
of their bill would be available on the user’s device for verification and expense tracking.  Hotel guests could also 
access promotions and offers right from within the App, such as discounts or promotions at gift stores. 
 
As reported in a recent Mobile Payments Today article, Thad Peterson, senior analyst at the Aite Group states, 
"There is definitely more interest in QR codes as an addition to NFC for contactless payments, driven in large part 
by the movement to contactless from the pandemic. QR codes are being used for a range of situations, from 
buying coffee at local cafes, to getting price information on grocery store shelves or retailers and a relatively new 
trend is reading updated food menus at restaurants.’ Mr. Hoyles was also interviewed and quoted in the same 
article.

https://www.mobilepaymentstoday.com/articles/qr-codes-get-a-new-life-as-covid-19-recovery-spurs-contactless-payments/
https://www.mobilepaymentstoday.com/articles/qr-codes-get-a-new-life-as-covid-19-recovery-spurs-contactless-payments/


  
The latest news and more information about Perk Hero’s features can be found at www.perkhero.com and 
stakeholders can read about the Company’s strategy and ongoing advancements in technology on the company 
blog, which can be viewed at https://medium.com/@perk_labs. 

About Perk Labs Inc. 

Perk Labs Inc. is the owner of Perk Hero, a digital loyalty management platform that enables merchants to provide 
their customers with digital rewards and a more engaging and convenient customer experience. For more 
information about Perk Labs, please visit www.perklabs.io 

For more information contact: 
Jonathan Hoyles, CEO 
(833)338-0299 
investors@perklabs.io 

Neither the Canadian Securities Exchange nor its Regulation Services Provider (as that term is defined in the policies of the Canadian 
Securities Exchange) accepts responsibility for the adequacy or accuracy of this release. 

Forward-Looking Statements 

This press release contains forward-looking information or forward-looking statements (collectively "forward-looking information") within the 
meaning of applicable securities laws. Forward-looking information is typically identified by words such as: “may”, "believe", “thinks”, "expect", 
“exploring”, “expand”, “could”, "anticipate", "intend", "estimate", “plan”, “pursue”, "potentially", “projected”, “should”, “will” and similar 
expressions, or are those, which, by their nature, refer to future events. These forward-looking statements, which involve risks and 
uncertainties, relate to, among other things, the discussion of the Company’s business strategies and its expectations concerning future 
operations, the use of Order from Table will lead to an increase in the number of Perk Hero users, and that there will be demand for Perk 
Hero’s new feature. Although the Company considers these forward-looking statements to be reasonable based on information currently 
available to it, they may prove to be incorrect, and the forward-looking statements in this release are subject to numerous risks, uncertainties 
and other factors that may cause future results to differ materially from those expressed or implied in such forward-looking statements. The 
Company cautions investors that any forward-looking information provided by the Company is not a guarantee of future results or performance, 
and that actual results may differ materially from those in forward-looking statements. Undue reliance should not be placed on such forward-
looking information, as there can be no assurance that the plans, intentions or expectations upon which they are based will occur. 
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