
Cybeats Provides Overview of its Customer
Success Strategy, Featuring Julia Cherry, VP;
Highlights Positive Impact on Commercial
Growth
Toronto, Ontario--(Newsfile Corp. - February 11, 2023) - Cybeats Technologies Corp. (CSE:
CYBT) ("Cybeats'' or the "Company") is pleased to introduce and provide an overview of its unique
and customer success-driven growth initiatives, featuring Julia Cherry, its team lead and Vice President.
In this role, Julia oversees customer success and strategy, which will continue to play a critical role in the
commercial performance of Cybeats especially in areas such as client experience, retention and net
new business.

"At Cybeats we focus on deeply understanding our customers to ensure they get the best out of their
investment with us. To achieve that, our customer success team owns the customer experience
throughout the entire journey from early evaluation stages through assessment, adoption, and
renewal. By investing in our customer success practices, we are building the foundation for long-term
growth through enhanced customer experiences and word-of-mouth referrals. With a notable 75% pilot
conversion rate, our customer success team is poised to continue to support our commercial scale
up. I'm proud to be part of a team that puts our customers at the forefront of all we do, delivering a
tailored experience that fuels business growth," said Julia Cherry, VP Customer Success at
Cybeats.

Customer Success Accelerating Commercial Opportunities

Cybeats recently announced that 75% of all organizations that have completed SBOM Studio1 pilot
evaluation periods have moved on to sign commercial licence agreements with the Company2. Julia and
her customer success team have been instrumental in obtaining this pilot conversion rate metric. Under
her leadership, customer success manages pre-commercial pilots and through to post-sale client
experience. Clients who move past early stages of the commercial pipeline are connected with customer
success, where they are supported hands-on throughout their entire journey with Cybeats. Notable
organizations moving through these pre-commercial stages include several U.S and global medical
device companies, and now multiple Michigan-based automotive companies and multiple U.S-based
home entertainment companies.

"Our clients are often faced with unforeseen challenges with their adoption of SBOM - a new software
imperative at the forefront of supply chain security and its operations. Cybeats has developed a
customer support model that takes a personal and proactive approach, empowering clients to unlock
the full potential of SBOM Studio. Building on its solid technology foundation, the company's
Customer Success team has a level of expertise and commitment that further sets us apart. The
leadership team is proud of the dedication and positive impact that Customer Success has had on
our commercial growth, and is one that will continue to drive us forward," said Justin Leger, COO,
Cybeats.

Customer Success at Cybeats

Ensuring customers are effectively using the product and achieving their desired outcomes is a key facet
in improving loyalty and driving repeat business, and leading to positive word-of-mouth referrals.
Cybeats' customer success team has a deep understanding of clients needs and product use-cases,
and so is well-positioned to identify opportunities to increase the value for our customers and make their
holistic experience with Cybeats as smooth and effective for their needs as possible. This quality of



hands-on customer success in turn leads to cross-selling and upselling additional products or services,
increasing revenue per customer, net new business and overall support of sales growth. Diligently
gathering feedback from customers, ensuring that communication to our technical teams is streamlined
and unique to Cybeats, often even directly facilitated, so that products continue to meet and exceed our
customer needs. Goals, metrics and KPIs for Cybeats' customer success division drive business value,
and align with overall business growth goals:

User Adoption - Ensuring Cybeats' clients are effectively using the product and achieving desired
outcomes.
Customer Retention - Maintaining high levels of customer satisfaction and reducing churn.
User Feedback - Actively seeking and incorporating customer feedback to continuously improve
the product and customer experience.
Full Customer Lifecycle Support - Providing hands-on support from day 1 of the customer journey,
before commercial sale, to learn about the client both personally and professionally. This ensures a
consistent, tailored and highly personalized customer experience from pre-commercial to post-
commercial.
Data-Driven Approach - Gathering data and analytics to drive decision making and measure
success.
Processes & Operations - Detail the processes and systems in place to support customer
success, such as support and onboarding, user feedback, and data analysis.

About Julia Cherry

Julia is a seasoned veteran in building and leading high performance teams that provide best-in-class
customer experience and customer journey. She builds long-lasting and genuine relationships through
empathy, care, focus on details, and deep understanding of customers' needs, backed up by strong
technical skill sets. She has worked with a variety of team sizes and cultures, and has a proven track
record of creating strong, collaborative teams where each person takes responsibility to learn and act
with appropriate focus and priority by providing structure and guidance, allowing team members to excel.
Julia has previously held roles in technical strategy, and spent nearly six years with computer software
and security multinational, CA Technologies, formerly known as Computer Associates International, Inc.
based out of New York City.

Upcoming Events

Come meet us at S4x23 in Miami February 13-16! Discover new ideas and come up with innovative
ways to use these new ideas to deploy secure and resilient industrial control systems3:
https://s4xevents.com/

Join us at the Fira Gran Via, Barcelona from 27 February - 2 March, 2023 at MWC Barcelona4, the
world's most influential exhibition for the device connectivity and security industry:
https://www.mwcbarcelona.com/

About Cybeats

Cybeats is a cybersecurity company providing SBOM management and software supply chain
intelligence technology, helping organizations to manage risk, meet compliance requirements, and
secure their software from procurement to development and operation. Our platform gives customers
comprehensive visibility and transparency into their software supply chain, enabling them to improve
operational efficiency and increase revenue. Cybeats. Software Made Certain. Website:
https://cybeats.com

SUBSCRIBE: For more information, or to subscribe to the Company's mail list, visit:
https://www.cybeats.com/investors

https://www.newsfilecorp.com/redirect/PM88mC0478
https://www.newsfilecorp.com/redirect/w2rrOH7GL8
https://www.newsfilecorp.com/redirect/KJKKjsxyx0
https://www.newsfilecorp.com/redirect/oJZZGsexeM


Contact:

James Van Staveren
Corporate Development
Phone: 1-888-713-SBOM (7266)
Email: ir@cybeats.com

Forward-looking Information Cautionary Statement

Except for statements of historic fact, this news release contains certain "forward-looking information"
within the meaning of applicable securities law. Forward-looking information is frequently characterized
by words such as "plan", "expect", "project", "intend", "believe", "anticipate", "estimate" and other similar
words, or statements that certain events or conditions "may" or "will" occur. Forward-looking statements
are based on the opinions and estimates at the date the statements are made, and are subject to a
variety of risks and uncertainties and other factors that could cause actual events or results to differ
materially from those anticipated in the forward-looking statements including, but not limited to delays or
uncertainties with regulatory approvals, including that of the CSE. There are uncertainties inherent in
forward-looking information, including factors beyond the Company's control. There are no assurances
that the commercialization plans for the products described in this news release will come into effect on
the terms or time frame described herein. The Company undertakes no obligation to update forward-
looking information if circumstances or management's estimates or opinions should change except as
required by law. The reader is cautioned not to place undue reliance on forward-looking statements.
Company filings are available at sedar.com.

1 https://www.cybeats.com/sbom-studio
2 https://www.cybeats.com/news/cybeats-announces-75-of-sbom-studio-pilot-evaluations-have-converted-into-commercial-contracts
3 https://s4xevents.com/
4 https://www.mwcbarcelona.com/

To view the source version of this press release, please visit
https://www.newsfilecorp.com/release/154517
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