e d\“" ‘

f zu?r’k 7 Lu{";
N, -
(_//&?. JZ;I:[_ //‘,/u}

(»37) Use

PARADIGM SERVICES LIMITED

STAR NAVIGATION SYSTEMS GROUP LTD

STAR NAVIGATION SYSTEMS (UK} LIMITED

COMPANY 22831880 ONTARIO LIMITED

THE SUPPLY MARKETING AND SALEOF [,
AIRBORNE DATA SERVICE

) “

TECHNICAL DOCUMENTATION

CONTENTS

CLAUSE PAGE

BACKGROUND wcccoonvciniee
1.1 DEFINITIONS ..
1.2 TERMINCLOGY
1.3 ORDER OF PR.!:.CEDENCB

2, PART Il - SUPPLY OF THE ISMS.
2.1 ORDERS

STAR OBLIGATIONS ...
2.2 CORE OBLIGATIONS OF STAR (SUPPLY)
2.3 RELATED OBLIGATIONS OF STAR (SUPPLY Y sorircrrersimiorirsans sesssianes 15
2.4 PRODUCT SUPPORT oo sssamsnsses 16
2.5 GUARANTEES....
2.6 SURVEILLANCE .
2.7 ISMS COM.PLIANCE WITH LAWS AND REGULATIONS ... e 18
PARADIGM OBLIGATIONS .. v 13
2.8 PARADIGM CORE OBLIGATIONS (SUPPLY) 18
2.9 PRICING 19

2.10 PAYMENT.
2.11 PRICING REVIEW ..ooovvriines

212 TAXES i
243 CREDIT NOTES ... s
214 CO-OPERATION...ccovemmmemmessirminas
2.15 SUPPLIER IDENTIFICATION

2.16 TECHNICAL DOCUMENTATION cvcvricsessicoe
REPRESENTATIONS, WARRANTIES AND GUARANTEES

247 REPRESENTATIONS

AL WARRANTIES IN RELATION TO THE 18MS

2.19 OTHER RIGHTS AND OBLIGATIONS

220 SUB-CONTRACTING

221 GENERAL..

ket

Y(*//’



4, PART IV - SALE OF THE AIRBORNE DATA SERVICE

5. PART V ~ TERM, TERMINATION, OTHER

222 INSPECTION tvveceovenicsmesiresrsesnene
2.23 DELIVERY ..

2.24 ACCEPTANCE OF THIZ ISMS ..
CHAINGIES 1 vvestivevrsieessessesesivenseeaasiss s sabsasess o saess e sus mensboss P10 m AT oLy 32
225 CHANGES - GENERAL ..o .32

2.26 CHANGE PROCESS ...........
2.27 COSTS OF CHANGE ... .36
2.28 OBSOLESCENCE ... rerersremsrrsstesseseeesersinens 30
DELAY IN MANUFACTURING OR DELIVERY ccrecrmeesismsscnsessnsenssimsemminssessns 34
2.29 EXCUSABLEDELAY .ot mssemsrmsissns
230 NON-EXCUSABLE DELAY
3. PART 1l - OPERATIONS AND MARKETING ..
3.1 GROUND STATIONS o reeeeneren A1
ACCESS TO GROUND STATION
3.2 ACCESS TODATA
1.3 PARADIGM CORE OBLIGATIONS (OPERATIONS) i 42
3.4 SERVICE MANAGEMENT COMMITTEE (“SMU™) s 42
3.5 PARADIGM CORE OBLIGATIONS (MARKETING) ... RO - |

3.6 PARADIGM AND STAR JOINT MARKETING RESPONSIBILITIES
(MARKETING)....

3.7 SUPPORT RESQURCES ..o e
3.8 ISMS THROUGH LIFE SUPPORT
3.10 PILOT SCHEME ..o

33

4.1 SALE OF THE AIRBORNE DATA SERVICE ......
4.2 AIRBORNE DATA SERVICE CONTRACT .....
4.3 MARKETING AND BUSINESS DEVELOPMENT PLAN .. v 33
4.4 BRANDING AND PROMOTION Lo s e 54

5.1 EFFECTIVE DATE AND DURATION..
5.2 TERMINATION HY MUTUAL AGREEMENT...
5.3 TERMINATION IN CASE OF EXCUSABLE DELAY .ooovoveerviconsssssenerensness 93

—

5.4 [TERMINATION FOR WALK AWAY ~ NOT USED] covicinneinsrecirsaemasions

5.5 TERMINATION IN RELATION TO NON SALE OF ISMS ...
5.6 CONSEQUENCES OF VOLUNTARY TERMINATION.....
5.7 TERMINATION FOR STAR DEFAULT

5.8 (ONS}:QUENCES OF TERMINATION IN THE EVENT OF STAR

DEFAULT ...
5.9 TERMINATION FORPARAD!OM DEFAULT...

5.10 CONSEQUENCBS OF TERMINATION IN THE EYENT OF

PARADIGM DEFAULT... .
511 TERMINATION WH’HOUT DEFAULT (lNSOLVE.NCY)
512

313 CONTRACTUAL LIABILITY
5.14 NON-CONTRACTUAL LIABILITY.
5.15 LIMITATIONS AND INDEMNITIES ...
5.16 INSURANCE
5.17 INTELLECTUAL PROPERTY RIGHTS..
518 DELIVERY, ESCROW Anp LICENCE....

519 CONFIDENTIALITY AND PUBLICITY e

5.20 ASSIGNMENT AND TRANSFER
APPLICABLE LAW AND SETTLEMENT OF DISPUTES
321 APPLICABLE LAW ..o -
522 AMICABLE RESOLUTION ...

5.23 ARBITRATION
5.24 SUSPENSION OF RIGHTS
3.25 MISCELLANEOUS
5.26 {RB OFFSET

A



VT
This contract (hereinafier referred to as the “Contract”) s entered into vit this.:zq_),

day of 3€ Laa 2 2011, (the “Effective Dute”).

BETWEEN
O PARADICM SERVICES LIMITED, a company incorporated uuder the
taws of Bugland and Wales under compeny registiation number 04572481
with ita registered office at 21 Holbom Viaduet, London EC1A 2DY and with
jts principal place of business st EADS Astjum, Gunuels Wood Road,
Stevenage, Herts., England, ("PARADIGM"),

() STAR NAVIGATION SYSTEMS GROUP LTD, » public company
incorporated under the laws of Ontario, Canada with its head office at 300 -
2970 Lakeshore Bivd, West, Toranto, Ontario M8V 117, and

(3) STAR NAVIGATION SYSTEMS (UK) LIMITED, a company
inco under the laws of England and Wales under company registration
number 04334191 with its registered office at c/o Charles Wybum & €o, 23
Beltfield Avenue, Harrow Weald, Middlesex, HA3 6ST,

(jeinily and severally together, referred to as "ST. AR™,

(PARADIGM and STAR are each 5 “Party” and are together “ihe Parties”),

AND, for the purposes of Clauses 5.8.6, 5.8.7, 5.12.1, 5.17.1 to 5.17.5 (inclusive),
5.18.6, 5.18.7 and 5.25.3, and where Hold Co is mientioned as a pasty to the Contract:

(6) COMPANY 22831880 ONTARIO LIMITED with registered address 5151
Tomken Road Mississauga Road, Ontario, Canada L4W 1P1 (“Hold Co®).

WHEREAS

(A)  The Parties entered into a Technology Partnership Agrcement on 30 March
2010 (the “Techuology Partnership Agreemeut”) for the purposo of working
together in order to further develop a one-stop-shop  satellite communication
(“Sateom”) data service for aviation companies, (the “Airborne Data Service”).

(B)  The Parties now wish, on an exclusive basis, for PARADIGM to take the Icad
in marketing the Airbarne Data Sarvice to airline operators worldwide utilising its

¢

il
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expertise in securc Salcom, data handling, service delivery and sateliite operations,
and for STAR, as the developer of the ISMS and o leading supplier of global aviation
safety, security and flight management systems, to provide technicel experiise in
respect of the ISMS, supply all airbome 13MS equipment for the Airbome Data
Service, and provide suppart for such ISMS cquipment 1o PARADIGM's customers.
The Airborns Data Service will bo co-branded and marketed in the joint names of
PARADIGM and STAR.

[ ————

(D)  Kapadia and/or Hold Co owns or has licensed to it a mumber of IP Rights
relating to the ISMS which it wishes to make available to STAR and PARADIGM to
ennble the Partics to perform their ohligations under the Contract.

NOW THEREFORE IT IS AGREED AS FOLLOWS:
BACKGROUND

This Confract sets out the terms and conditions under which PARADIGM will
commercialise the Airborme Data Service, and STAR will supply the 1SMS and ISMS
Spare Units for Alroraft in compliance with the ISMS Specifications, and provide
associnted activities (including Certification, insteilation, testing and post-installation
support) to Customers. With STAR's support, PARADIGM will market, seil, and
operate the Airbome Data Service provided to Customers via installed ISMS.

PART I - DEFINITIONS, TERMINQLOGY, ORDER OF PRECEDENCE
1.1 DEFINITIONS
Untless otherwise defined, capitalised terms shail have (he meaning set out below:

Acquired Party bas the meaning st out in the definition of “Change of Conuel”
below;

Affiliate means in relation to either Party, Kepadia ond Hold Co, any subsidiary,
subsidiary undertaking or holding company of said Pazty, Kapadia and Hold Co as the
case may be, and any subsidiary or subsidiary underiaking of any such holding
company which, for PARADIGM, shell lnclude Paradigm Services Limited, Astrium
$AS, Astrium Limited and London Satellite Exchange SAS;

Agreed End Date has the meaning sct out in Clause 5.2.1,

Alrborne Data Service or ADS means an end-to-end rcal time global data
transmission and snalysis service to be provided by PARADIGM to Customers, and
which core functionalities are described in Clanse 4.2;

Airborne Data Service Through Life Support is described in the SLA provisions
under Clause 4.2;

" Alrcraft means any aitborne vehicle flying below the Karmana line which is 62 miles
\—’\% ) above the earth’s surface, including but not limited lo; airplanes, helicopters,
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snmanned airboma vehickes, batioons, dirigibles inta which the 1SM8 is, o could be
incorporated;

hie R ton hiax the ing sct out in Clansa 5.22.1;

AGG micans “ADQ savices™ - an aviation supply network, wike “A0G" means
aireraft on ground;

Applicable Laws aud Regulatlons means all official regulstions and Jaws (locluding
those dealing with lebowr, environment, prohbition of comupt practices such as
OBCD regulations and theis incorporation in pational systeau of law), and the
reguistions of the Aviation Authorities, as in force at the dafo of this Contract;

ATA means the Air Transport Association;

Aviation Authorily mems the official authority issuing the Cetification, worldwide,
mcludiog:

(8}  inFrance, the Direction Générale de YAviation Civile, ("DGAC FRANCE™);
@) in the United Kingdom, the Civil Avintion Authority ("CAA")

¢y  in Germany, the Lufifahatbundesamt ("LBA™:

(d)  in Spain, the Direccién Geperal de Aviaclén Civil ("DGAC SPAIN)

{&} in Furope, the European Avistion Safety Agency ("EASA™),

-

[83)] in the United Swies of Americe, the Federal Aviston Admimistration
CFAA™);

(&)  Treosport Canade (“TC™);

(h)  any other relevant aviation authority;

@ any of the ab toned nuthoritics;

Certifleation means the cortification issucd by any Aviation Authority, worldwids,
having the jurisdiction to app the desipn, fi and integrstion of the
ISMS on the Alrcraft sceording 1o the reguistory stsndards in the cowstries in which
the ISMS will be marketed, and lncluding the of Suppl y Type
Centificates (“8TC™);

Chage haa the meaning set out in Claznses .35 t0 2.27 inclusive (Changes);

Change in Controd mesas the scquisition by & third party of direct or indirect control
of @ Party (the “Acquired Party”). A third pany shall be deemed to coutrol the
Acguired Party if it, directly or indivectly:

() bolds e majority of the voting rights in the Acquired Pasty; UB
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(b)  has tho right to appoint of rmove B majority of the Acquired Pacty's board of
direetors, supervisory bosrd, or sy other bady in charge of or controlling tho
manegement of the Acquired Party; ot

(c})  has tho right 1o excrcise & dominant or decisive influcace over the Acquired
Party,

Change in Reguiation has the measing st out in Clause 2.25.1(¢k

Cmpdb‘vrmaam:a)mzhnweof? digm, a compstitor of Paradi would be
anyindividualorcndﬁywhoaabmimuwncunstbupwvisionofthnADSofm
equivalmtorsimﬁnmiwmmew&mb)inihacmofﬂﬁ&ncompeﬂtmof
STAR would be any individual of cality whose bust the provision of the
ISMS or 2 similar or equivalent davioe;

Confidential Informatdon each of STAR, PARADICM, Kapadia and Hold Co shall
keop any confidectial or secret information in any form dircotly or fndirectly
beloaging ot relating to another or another’s Affitiates, or their buviness or affairs,
dhclosedbythecmmdmcivcdbymemherp\umutominﬁncomufdﬁa
Coniroct, confidential;

Cenrmctmeusthiodocummt.dlmnexesbcmwmdnu&ﬂmuwenuau
d ferred to in this 4 --’iisAmcxnsorinnnOrda,uan
hatituted &3 end when applicable in 4 vith the wrms of

1

pf 4 or
this Coniract;

Cmaaf&mgehnxdsememinsmomincmw;

Custamsr 1eas any privite or public company, government o¢ entity, or individual
who agrees to purchase the Aitbome Daa Service from PARADION,

Customer Service Contract meany the coniract anterod into by & Customer with
PARADIGM for the purchase aad defivery of the Airborne Data Sesvice.

[ Service Mail acans the i 1o be provided to a Customer
ci"mzADSasdetailndinAnnnC(Mﬁmnghufz&gppaﬂ);

Customser Through Life Suppert mecans PARADIGM's support cbligations to tho
C\mumuinmpectoﬂheAirbomanScrvice;

Day means calendar day;

Delivery Deloys mesns delays caused by third perties or other eveats whk:h'uc
outside the control of STAR, including: carrier, customs and “bolding ot quacanting”
delays;

() Aireraft/aircrafl type is ant registeeed with quired regulatory o1g jzatlan for
certification (e.g. Transport Canada, EASA, FAA, st0.);

) Iack of accoss to Alrcraft (vehicle inspeotion Is the 1 step in the instaliation
process and directly affects the achedule);

e ﬁ ey, @3\4’0
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© ilabitity of all 1 ed d onfinde ion from Ci

A

(@  Desguated Airworthiness Rep ivo (DAR) scheduli

(0 qulatory organization scheduling (e.8. T
() flight test required for Cortification;

port Cozioda, EASA, FAA, e,

@  Customer delays in installation and commissioning installation of the ISMS;

@  loss and/or damags to equipment by the courier during {ransportation.

Delivery Nogice(y) has the meaning se1 out in Clause 2234 {Norificarion of Delivery
by STAR);

Dispute has the menning set out in Clause 5.22.1. (Sattlement of Disputes);

EADS meeos EADS NV the Naamiozo V. hep i mted under Dutch taw

and any of the companics controlied by it. EADS shall be deeased 1o “control” sny
company whan:

a) it holds directly or indirectly the majority of the voting tights in the effiliste
cantrolling body (as defined under the law goverming that affitiate},

b)byvimnotlh:voﬁnsdyumiucmvoLEADShasmcpowtodelmineor
frustratc the desision of the affiliste controlling body, or

¢) by virree of any comtract or any provision of ths eridcles of association, smmtes,
intenal regulations or other by-laws goveming the conduct of tho affiliate’s affaire,
EADS cxerciscs a dominam positon;

Effective Date i3 the date first above written;

E bls Delay has the ing ret out in Clause 2.29;

Ex ble Delay Termination Date has the meaning sot out in Clause h%RH

Export Licence has the meaning set out in Clause 2.21.3; Vl

LONISHMANT (27102-0022 Prgx$
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Gu Live Date bas the maaning given to it in Pamgoaph 1{bX3) of Annex B}

GUI means the graphical ueer interface. GUIpmxnndammeivedﬁmnuchLSMS
in & hurnsn-readable format as & mimic of the relevant flight insrunents;

Inftial Term bas the meanlog sot out in Clause 5.1.11

Intaliectual Property Rights or IP Rights means any intetlectual and industriet
pmpmydg)minch:dlngb\nnotUmimdm&!krighminpatmn.ummmodch.m

dustor topography rights; copyright nmheu'dgh\s.trﬂemfks.knnds,domﬁn
mu,mesm(")nu.kmwhowndomuﬂ;huinhfcmlﬁon.duwmhw,

plans, database rights, teohnioal ROtes, profotypes, pr wihiods, algorithns,
goneral and detailed specificad puter programysofiwars and related techaical
dooumentation and uswr guide, any techaicalrelaed d f gisteeed
dcdmsmdodmd@imh«chcmwhmmmﬁmwmdmd
including spplications for registeatt mmdw«fmofpmwdmhvhs
equivalent or similar effect saywhere in the world;

ISMS means an eirbome in-flight safety itorin, (including i

gysiem (i

p bedded softwaze, Inidium antenna and any secondary optional power
equipment), the technical specifications and functionality of which sre described ia
the 18MS Spedﬁudms{nchﬂhumyﬂhnsea,mdiﬂ«ﬁmmd\pgmdawzhe
1SMS or tho ISMS Spedﬁauomﬁvmdmetoﬂme.mmmwﬂ\bewpod.
daveloped, f 4, supplied, performed, tested and/or supported by STAR
unda'thowumof!hisConiMThecomt\:nctiwﬁﬁuandmvicemdcm‘ibcd&n
the ISMS Bpecificenions;

FSMS Spare Unit shall have the meaning given to itio Clawee 2.8.3;

P
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ISMS  Specifications moany the document attached as Amnex A {ISMS
SPECIFICATIONS), snd defining, inter alia, the fimctionalitics, performancs
reuirernents and guarantess of tho [SMS;

LQMSThIouxﬁL{ﬁSuppoﬁorlsmﬂSmmaﬂacﬁviﬁesandobﬁgadmof
STAR in connection with the 1SMS, ineluding the training of PARADIGM and the
Customer on the functioualidics, operations and mel) of the 18MS end the
ddimyofTedecdDoamUﬁomudﬂaihdinAnmC(lSMSTLS);

1SMS Uit Price has tho measing st o n oo S R
L

Luxell means a p incorporated in Missi Outario, Caoada, with
gistered address: 2145 Meadowptng Blvd, Missi Ontasio, LN 6R8;
Marksting & Rush Develor { Plan has the meaning set out in Clause 4.3;

New Services means any servics which is not pant of the existing Airborse Data
Service s specified Clause 3.9 which directly relates to the Airborne Dam Service
and which uses the ISMS end the Ground Suions;

Wow-Excusable Delay has the mesning set out in Clause 230 (NON-BEXCUSABLE
DELAY);

Non Sale of ISMS Netics Feriod nas the meaning set out In Clavse 5.5.2;

Non-Standard Aircraft foer mesos an Aircrafl instatlation which does notuse
Arinc4?9 or Arina717 daia busses;

Notice qf Arbitration has tha meening set out in Cleuse 5.23.1;
Notice of Dispute bas the menning et out in Claws 5.22.1; %
Natice af Madiation s the meaning set out in Clense 532.2;

Notice of Nou-Renewal bias \he meaning set out in Clause AR
Notice of Termination bxs the meaning set out in Clawse 5.3.1;
Obgolescence has tha meaning set out in Clause 2.28;

Order means the purchase order for en ISMS placed by PARADIGM 1o STAR a9
tmay be amended from time to time under the Coutract;

PARADIGM Defanit s he masaning set out in Clause 5.9.2; ( o
FPARADIGM IP has the mesning set ot in Clause 5.17.7; %

Parties collestively designatcs STAR aud PARADIGM, and "Party” individually

designates eithes PARADIGM or STAR as the context tequires; ‘{fﬂ
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Performance Guarantees has tha meaning given fo It in Annex A (IS8
SPECIFICATIONS),

Pmdad.&'@pnrlhasthomnhsgivmmitin(ﬂaum 4.4

R ded € has the ing given to it in Cluuso 2.1.6;

R d Term has the Ing givea it in Clause 5.1.1(2);

Resideut Rep five has the ing set out in Clause 2.14.2;

Relling Farecast hss the menning set otk in Clause 2.1.14;

Satcoms s the meaning set out in Rechtal (A);

Serice Fee s the meaning set ow in Clause 292 and 29.4; .
Saﬂwl[uuaxemlCcmndﬂumSMChasmcmmingmoutinCmml%

SEA has the meoning set out in Clanse 423

“”C,"wn"'forwhich,’ahcadyexht; .
-

STAR Escrow Content has the mesning set qut in Clavse 5.18.1(2); (/

g

Si ovte Certlflcates or STC mesns ctificati & 0 quired
Wmmmﬁmdmmwwmmhﬁmmmmﬁth
iuxmfcmdwrﬁmbbmymdwchhmmdndbylhamlwmAvhﬁon
Auﬂwﬂty;mb)khﬁnﬁeqxdpmznlwhichianolmdﬁedbmimpoﬂCnmd&.in
certified by the relevant Aviation Authority;

Fecknical D tors collectively inciudes md desig quip " .
cornposents, fucqures, i i and opesating is provided by STAR
{gcluding the ISMS Inswiistion Manual and the Customer Service Opesation
Handbook tred for the fo an.mdl’mdmtSuppmaf!helSMS.as

;\ﬂly detailed in Annex B (TECHNICAL DOCUMENTATION). Each piece of
Technical Documentation may individually be referred to as & “Docuntent™;

Term has the meaning set out i Clause 5.1.14

Trouble Ticket mesus a uniquely numbszed record of & service delivery Issue and
associated action carried out to resofve it;

LOHISTIIRA 12T e Pt



URM Envirosment means the past of the Ground Statiou Software to which wew
ISMS configuration file(s) can be uplosded and shall include any 1SMS configuration
[ile(s) that bave been uploaded to the URM Environment;

Usage Fes bas the meaning st out in Cliuse 2.9.3 and 2.9.4; snd

Working Day means & Day (other than s Samrday or Sunday) when banks in both
Londou and Toronto we epen for basiness.

12
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126
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129

131

132
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TERMINOLOGY

Clause, Annex and paragraph headings shall pot affect the interprotation of the
Contract.

A person lncludes a natural persoa, corporate or unincorporated body (whether
ornolhwhxgsepmlekgalp«mnﬂky)mdthatpnm‘s}qalmdpemnﬂ
§ and itted assi

p s, p assigna.

A roferenca to a company shell include any company, corporatlon or other
body corporate, wherever and however Incorpomted or catablished.

Words in the singular shall include the plumal and vice verss.
A reference to one gender shall include e reference to tre other gander.
A referonce to writing or wiltten means in & lefter seat by postor i %

Any obligation in the Coniract on A person not o do semething includes en
obligation not to agree or allow that thing te be done.

Any phrase iproduced by the terms inchuding, include, in particular ot any
similar expression shall be 4 as illustutive and shall not limit the
sense of the wards preceding thoss teams.

References to soy statule or other legistation shall include aay amendment,

i? tidation or rept of such statute or legislation and any
subordinate legisiation mads under it. The expreasicns “sobsidiary corpany”,
“affilistes” and “holding company™ have (he meanings given in sestion 1159
of the Companics Act 2006.

ORDER OF PRECEDENCE

The tssms and conditions set out in this Conwnct shall prevell over any
inconsistent terms or conditions contained, or yeferred to, in a Perty's
¢ Including any quotntion, propasal, apecification or any othar
document supplied by sald Party, ar implied by law, trade custom, pracdcs or
caurse of dealing.

In the event of sny couflict berwesn the following documents, the ordez of
precedence between them shall b as follows:

(@)

®)
©
@

&
LOMISI 14506 TIT1030972

ﬂwCoumc!wm:outAmummdwiuwntdwumminwﬂodhﬂdnby
refezencs, if any;

the Annsxes;

the d inohwded herein by refe and
the Order,

¥
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PART 11 - SUPPLY OF THE ISM5
OQRDERS

The terms of this Contract shall apply to all Orders placed by PARADIGM
with STAR for the provision of the ISMS,

The spplication of STAR's atandand teoms and conditons of supply or sale,
and PARADIOM's suandard conditions of parch o axy faded
with respect o Orders, The terms and conditions of this Contract shall be the
sote and eutire Cantract of ths Partics with respect to the supply of the ISMS.

PARADIGM sgrecs to place Orders for the manufiscrore and supply of ISMS
for the Abborne Data Scrvice oxclusively with STAR sad shall not
s have £ d, or purchase from any third party the ISMS,
or muy other system that provides equivalent functionality to the ISMS, and
STAR agrems to cxclusively manufacts aad supply the ISMS w0
PARADIGM for the Airbome Data Service. The exalusivity requirement docs
not inctude the sals and instalistion of ISMS on land and sea based vehicles.

PARADIGM shal! be allowsd to order ather products or services from third
parties and povids them to the Customers 50 long as they do not incorporsle
tha e of the ISMS o equivalent fupctiouailry, Similarly, STAR shall b
allawed 10 provide other products or services to third parties and provide tham
to the Cusiomers s0 Jong & they do not incorporats the use of the ISMS
subject 10 Clause 2.14.1(c).

PARADIGM shal] got roject potential customers by reason of the customier’s
sizz alone and shall consider, in good faith, all potential customer sels that arc
recammended to i by STAR

Order process

2.1.6

2.7

AR

PARADIOM shall notify STAR in writing wpan finding a suitble customer
for the ADS (“Recommended Customer”).

Following notificetion by PARADIGM under Clause 2.1.6, STAR sball
prowptly cerry out all ¥ ification checks to oasure that
the customer s suitable for sializtion of an ISMS und to eosure that STAR is
ablo (o deliver the ISMS to the customer.

Following completion of the verification checks described In Clause 2.1.7,
STAR shall confirm ia writing to PARADIGM whetbor or pot the
Recomunsnded Customer is suitable for 1SMS instalistion and delivery and,
whers the Recommended Customar is suitable, suggest an spproprisic Due
Delivery Date. Where STAR belleves that the Recommended Customer Is
unsuitble, STAR shall specify (he reasons why and the Parties shall discuss in
good faith how fo proceed with that Recopumended Customear.

LIS IS 12710000 Pagr il

24,7

219

Following coafioustion that the R ded Custowser is suitable wder
Clause 2.1.8, PARADIOM may eater into a Customer Service Contract with
the Recommended Customer and subsequeatly place an Order for an ISMS
with STAR.

2.1.10 Save for where an Onder is cancelled by the Customer prior to delivesy in

RN

(@)

®

©

(d)

(8}

2112

2,143
@
®)
©
©@
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which case Clause 2.10.1(f) shall spply, following sceeptance by STAR of an
Order, that Order shall be binding on PARADIGM.

STARahtllmplandbeboundbylhcwmafmyOMplnwduader
Clause 2.1.9, provided that:

the Order i in scoodaoce with the provisions of the Contranty

subject 10 Clauses 4.2.4(p) and 3.6.2(0), scceptance of s Order woukd
result i ARADIGM of more

STAR hus not notified PARADIGM that other Certification and/or Changes to
ther ISMS Spocifications ess required far e installation of the ISMS on a typs
of Aircrafl to which the Order relates and such Certification snd for those
Ch&nguhawmtyelbeenobwwdmdlwmade by STAR;

PARADIGM is not in dafault of exy undispuied p it obligat in
telatian to supplics of ISMS under previoasly accep Ordets; and

PARADIGM i3 not in breach of & material obligation under this Contract
where PARADIGM bas failed to cure that breach within a reasonsble time
peciod following notice of the breach to PARADIGM by STAR.

Fallowing scoeptence of s Order by STAR and subjest 1o Clause 2.23
(Ddlmy).STARmudoumﬂnISMSwmcCWbyﬂwD\nDdimy
Dute, Following the Due Delivery Date, the Custowmer will insiall the ISMS
on the Afrcraft. PoUoﬁmMMSTARMumywwmph&edl
neccssnry insteilation testing snd cevtification of the 1SMS [n sccordance with
MB(MCERTMONPROCN),MKMGQUWMMN
thcdauonwtﬁuhduISMSbnsbwnﬂulyinshl}ed.‘meflmdeaﬁﬁed.md'y

for in-flight servics operation and in with P
1.b{iJof Aonex B.

The Order shall contai, inter alia, the following inf ion and
the description of the 1SMS;

the quantity of ISMS;

the &ype of Aircraft o which the ISMS will be installed;
the ISMS Specifications reference, if any, inchuding Changes, if applicable;

the price;

\ A
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() the Due Dalivery Datg; ©
(@)  the reference to this Contract;
()  any special condidous agreed between the Parties in addition (o this Contrect,

which are relevant to a specific Order; and

(i)  the place of delivery.

All Ordors shall be seat to the address of STAR as dicated in Clavss 5233 (in
writing or by facsimile) unless STAR potifics an alwsmative eddress to PARADIONM
in writing.

)

*.
(e}
STAR OBLIGATIONS
6]
22 CORE OBLIGATIONS OF STAR (SUFFLY)
221 STAR shall comply with the requiramonts of the Contract and associsted {2
Orders st STAR’s own responibility and cost. STAR shall:
()
(8)  maintain sccess to sufficient manufxcruring capacity to meet the Dus Delivery
Date up (o an agresd percentage of snticipated supply of 1SMS specified in
ench quarterly Rolling Focecast; .
. ’6} [t
®  malntaln sufficient inventory to meet the provision of ISMS Space Unit supply i
to the Customer as requlied under the terms of the Coatract; sud in addition, /
always keep » minlmum contingency quantd oo [SMS to cover

Customer's unforesean sifuations, in an amount ISMS; [

LOMESITISONT 17100032

A
s &

e
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where the Custonicr bas wrdered:

b SMS, STAR shall provide Lo 1ge Cusicme

= Pe Unis per multiple MSMS

a such ISMS Spere Unit(s) w be at that
Customer’s stock location; ar

ii) less ISMS, STAR shell provida w the Customer
uponCmommsmqw&comISMSvialbeAOGmmt.
which spare {SMS shall come from & commeon pool of spere 1ISMS
beld reaiondlyuapwdmoklocdimfa\hcp\upmeofmming
avallability of spars ISMS a5 and whea tequirsd;

manufaa\uomdsupplythsadmvdISMSmthﬂQsmmbydeuc
Delivumeusctomin,mdupa,thccmondlqudufnnawinq
mwmofmom«hmrdumwithChmlUlmdm. I STAR
bm:mofmydmmmwm&ymntddwwmm
Delivery Dase, STAR shwll promptly notify PARADIOM by omail t0 s il
-ddmmdﬂodbywmmﬂhkwmmawdeﬁvm&mmdm
reasons for the dalay. usmn&ihmpmmmobummm
Cmmmﬂmhwhmiuoblm&um“hmof
Bxcmzthehy,ntumenofdedimDehy‘uppﬁu.or
PARADIGMm&ﬁnSTARanmm@ofﬁamdsﬁmdm,m
PARADIGM shall have the following remedies in additian to my otbee rights
and remedics available to it under the Contmet:

1) STAR gwell pay the late payment fees in sccandance with Clause
d and
i) In the event that the ISMS lata delivery ia groassr than iyes maonths,
PARADIGM may tesminate the Order as per Clay

deliver the ISMS (as describod in Clause 2.23 (DELIVERY)), ead provide
Product Suppott;

comply with its obligations set out in Annox B (ISMS CERTIFICATION

' PROCESS),

provide the URM Environment tesiding on all Qround Stadions,

pmvmcupdneulozbcconﬂs\mﬂonuftchSMSmaﬂanﬁwhcmdn
{SMS b been insialied a5 soon as they are aveilabla and have pessed any
Centification if required;

supply fo esch Cusamer the Technica! Doownsawdion listed in Anncx E
neccasary for the Customer to inatall and maintain the ISMS on the type of
Alrcraft specified in the relevent Order;

supply une copy of the 1SMS User Manual sud oue copy of the Supplereantary
Typo Costificate to cach Customer for the type of Alrccalt specified in the

P
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(m)

222

234

232

233

234

235
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relevant Ocder

deliver the ISMS Spare Unit to the Customer whenever required under the
Customer Secvica Contract;

epsure the performaice of, or provids ssistauncs o PARADIOM for, any
modification of the ISMS Spesifications ns further defined in Clauses 2.25 to
227 inclusive (Changes); and

provide assistance, support, training and advice a3 required in te Contzact or
which is pecossary to onsble PARADIGM or the Customer to perform its ot
activities und obligations in connection with the ISMS, md integration of te
1SMS on the Aircraft by the Customer o its sub-conuaciorn.

For the avoidance of doubt, if STAR fails to fulfil its obligations undg
Annax B (ISMS CERTIRICATION PROCESS), including where Certification
it refused, revaked or suspended, PARADIGM shall be entitfed to terminais
this Cooact sd/or any Order in accordance with the provisions of Clause 5.7
(Terntination for STAR Defaull).

RELATED OBLIGATIONS OF STAR (SUPFLY)

ﬂmmﬂmmb&mﬂlmdngdlmmdmomww&r
the performance of its obligations urdder the Contsacs, including obiaining
livences from third parties, obusining supervision end eogincering services,
ensuring the supply of lsbour, jals, equip ansportation, SGIAES

-

STAR shall poraptly inform PARADIGM of any identified or potential izsue
relating o the ISMS that may affect its performance uader this Contract or the

 continued Certification of the ISMS on the Aireraft.

STAR shall be rospanstble for requesting from PARADIGM all dats which is
the possession of, of freely available to, PARADIGM rolating to the Airborne
Daia Service that I decms novessary for the purpose of carying out ifs
obligations under the Contmet. Sublect 1o Clause 321 (decess fo Data),
disclosure of data by PARADIGM shall be &t PARADIGM's sole discreton
and PARADIOM shall not be obliged to discloss my dato that is subject 1o
confidentiality obligations.

STAR shall be responsible for retaining all documentation refated to the ISMS
(inciuding the Product Suppart dovursentation) &t least for the duration of the
Cantract and in no event Less than the period required by law. A copy of such
Product Support documentation shall be rde avallable to PARADIGM upon
request.

STAR shall bo responsible for all setivitics relating © tha design,

devolopment, snd/or qualification support snd all otber activities necessary W o,

easurs compliance of the 1SMS with the [SMBSpecitications in accordance
with the terms of this Conwact (including those relaing to the Certification of

13.6

238

@)

)

©)

2.4

24.1

242

{im

Suppl y Type Certifi subject to the cooperation of Customers
whers appropeiate as described in Annex B (ISMS Certification Process)).

STAR scknowledgos that the 13MS Specifications a8 & the Bffective Date: (i)
arc fully complets, (ii) may be fufler rofined during the marketing phase of
the Alborne Dal Service, and (iif) may bo varisd or supplemented g aoy
time subject to the Servico Management Commitiee’s prior raview sed
mmawhichmayuqukcﬁwmedfmcmmindnmm"\y
change in the ISMS Speciﬂgﬁom shall not catitfe STAR to additional
compensation or payment except as may be agroad under Clauses 2.25 to 2.27
inclusive (Changes).

h&wovauChmxeinwchmlagyoﬁmmﬁcnnﬁacurhclSMS.andis
Medmuysmhmmaxdcr(omdmindanc«ﬁﬂuﬁanmtho
susiainsbitity of lhe Airbome Dma Serviee, PARADIGM may m aay Hme
require STARmpmmdwi!hthaClnusessnd, notwithstanding Clauss 2.27.3
(&nuquhmwc),STARs}uﬂbw:bemothChmm

STARMM:M&:XSMSmboﬁMm,mdhw&mwﬂh.mc
Ahmﬁwmumepafnmm.mlhkmtymdnfﬁyofmlSMS,nw
Aimﬁormypmthutofﬂuﬂmlnmymybcpnjudiudasnmulluf
wuch fining and interfoce.

Tt relation o the marketing of the Airbore Daa Sesvics, STAR's obligstions
shall include:

the nominetion of & manager in chage of, wbject to Clauses 225 to 2.27
inclusive (Changes): 1) ecasuring that ISMS upgrade and modificetion
sequiremants from PARADIGM or the Customes a3 permitted in this Comtoact,
ifw,mhmgmmrmdinwﬂm’aatpplywmdudmmpﬁed
with by STAR, i} cnsurlng that improvements 1o (he [SMS arc launched
whenever sppropriato, and iii) i J",,wiihPARADIGﬁtcraﬂmws
pertnining 10 the maturity of the [SMS;

ensuring that all issues are ideatified aod solved a3 carly 83 possible in ordet ta
avoid chango and rewark durding the 1SMB Alrerafl intogration by the
Customer mmd te3t integration activities; and

ensuring that maximum pre-integrath tvities ars incorp d into the

supply process,

PRODUCT SUPPORT

STAR shall maintain, 6t ol times, an appsopriate and sufficiens support
organisstion fo provide comgprehensive product suppodt for the 19MS 10
PARADIGM and the Customer fn accordance with the peovisions of the

Contract and mors specifically the provisions of clause 3.7 and Annex C
(ISMS THROUGH LIFE SUPPORT} (“Product Suppart”).

Save for as set out ln Annex G (ISMS THROUGH LIFE SUPPORT),

AT

I
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25
2.5.1
®

®

26
2.6.1

262

(a)

)

@©

LONIS I SN 127102001 Dage 17

g/f

PARADIGM shell not, provide aay bleshooting /o technical support

for the ISMS (unless atherwiss agreed with STAR in writing).
GUARANTEES
Performance Guarautess

For each ISMS which is ordered, STAR shell comply to full with e
Performance Quacanices.

PARADIGM sball not bo obliged 1o acceps an ISMS which is noa-compliant
with the Performance Guarsites eodfor whish is non-cumpliant with
Anncx B, Parsgraph 1 (b)i).

SURVEILLANCE

Should a surveiliance action bo instigated by the Avislon Authorities or by
o&apmw&adaodmopmomﬁﬁxb@fnwnamwyaspmoﬁhe
Adrborme Data Service (including without lmimstion delivered or ordered
18MS and/or the Ground Stations), the Pacty recsiving the surveillance request
shaﬂmﬁfyﬂnathahmwﬂhlnldfmmofmhmw.mhniawm
mwmmmmwmmlmmunimmw
mmﬂmmyhxfmmﬁmmuimdbytheAvhﬁonAmmﬁﬁuMbc
prompﬂymmﬁcamdeAvhﬁmAummdu(ordnmhndxd
pa:omopasﬁngontbdrbehl&udmmﬂwmwmyfw
oxorciaing iheir surveiliancs action xhall be suthorived by the rslaveat Party.
Bach Party shall be rcyponsible for {3 awn costa in respect of sctivifies
genegwied by auch survelllance.

Surveillance and improvement of the means of design, production and
orgenization

Throughout the durstion of the Comtract, STAR stall pompily inform
PARADIGM of any changes in its means of design, production, maintenance
and/or organisation, and no Changes which effect the ISMS shall be
impletaented without the SMC's prior approval.

1o addition to regular dexign and quality g systems
audits, PARADIGOM may conduct visits to STAR’S promises arvd the premises
of STAR's sub whese appropriste, t0 perform audits ou the ISMS
Mmpmkwnuﬁmofmmmm«mdmmhﬁm
Authorities shall aleo have the right w verify the design assurance system apd
the conformity of the [SMS with relevant quality, design and contractual
roquiremcats. STAR shall provide sccess to its ovm premises snd the premises
of its subcontractnes at all reasonable times for the purposes of this Clause.

system and 10 its means of producdon and osganisation o ensuce

STAR shall implement alf improvements to the design essurance, qwﬂyq}L

DUANsgemAnt
that STAR meets the requireavents required under this Contract.

Af’}’?’
Ny
*

263

212

273

2.74

216

Save for otherwiss set out under the Contract, noithier Party thatl have sccess
to the other Party's [P Riglits, frads secrets or athee Confidential Inforration
or that belonglng to any sub tor duting a visit to the other Penty's
premises.

18MS COMPLIANCE WITH LAWS AND REGULATIONS

Subject fo Clauses 2.7.3, cach Pasty shall uso all comawecially reasonuble
endeavours o perform ity respective obligations uader this Contract in &
manuer thet complies with alt Applicable Laws and Regulati and shall use
allcommhﬂymmnaﬂeoﬂ’umwkocpcbrmmmlhgpﬂmmummd
Regulad fecting such  perft ncleding lsws seladog t0
covionmentally fHiendly fa . wd  Burop iadh (E:)d

n*1907/2006 the i fustion, A g
Restriction of Chemicals (“REACH™. Each Party shall prompty notify ihe
other Pacty if a chargs of non-compliance with tuch Appliceble Laws and
Regulaticas is made again it.

EachPmysblUpmmpdyth&omh«Pmyolmymmﬂchmmmmy
Apﬁhblom:mmdmmﬂmi(bmmminmnmﬁmm
of busi (1) affecting the perfe of its obligetions under this Contract
nnd(ﬁ)mla&nsmtheISMSmmthcAlrbomeDlaSW.

[nthcevuﬂth-nnumdiﬁudon&uhclSMSmdlaﬁ\cAh‘bomcDﬂlSmice
i vequired to address a change in Applicabk Laws aod Regulatiomy, that
chansc:haﬂbodahwirhmmrd&mowuhclmmkﬁmzﬂimludm
(Changes).

Should a Party fail to comply with its cbligations under Clauses 2.7.1 0 2.7.3
inclusive,thn?anyshal\bdcmnifyudholdhumlmmmbuhnyfmm
andugaimtahcomeqnmufmhﬁilmﬁdt?mamﬂ\miu

reasonable endsavowss to aniicipsie any in

y
the Applicable Laws and Regulsiions applicable o the ISMS and notify the

other Paty accordingly.

Any Certiff isswed in od with the requirements of tose
Applicable Laws and Regulations shall each copsigno

STAR shail procure that its sub-contractors comply with the obligations sat
out under 2.7.1.

PARADIGM OBLIGATIONS

2.8
284

282

A&

PARADIGM CORE OBLIGATIONS (SUPPLY)

PARADIGM shall advise 3TAR of the delivery roquirements for the ISMS to
the Custoroens.

PARADIOM shall infiorm STAR of any ISMS delivesies W the Custenner e f
are fulty, aod that require immediats STAR Product Suppost.

1N,

e o A

7
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283

284

288

PARADIGM acknowledges that the service levels that STAR is obliged to
meet in respect of the support sarvices referred to o Clause 2.4.1 (es set out in
Annex C (ISMS THROUGH LIFE SUPPORT)) aro based on the assumption
that for cach Customer ice Contract, STAR will deliver free
additional 1SMS for every MS ordered per Customner Service Coalract 1o
be installad by that Customer (the “ISMB Spaye Unit™).

PARADIGM shall prompily inform STAR of any material issue refating to the
ADS that will affect PARADIGM's performumes of its obligations wunde this
Contract.

At ot as 5003 as peacticabls afies the Effective Date, PARADIGM shall grunt
STAR sccess to the QU for the purposes of enabling STAR to perform its

LONI3I450] 1271024422 M?’
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212 TAXES

2.12.1 Subject to Clause 2.13.3, STAR shall be liabls for and pay all other, taxes,
dufies ar similar charges of any nstwe whatsoover kevied, assessed, charged of
collectzd, for or in conmection With the design, mamufacture, assembly, and
performance of the ISMS, services, 1 tion xnd dama delivered or fumished
wder the Contract.

2122 Pricing of the ISMS sold to PARADIGM aro pxchusive of ell sales ey |
instuding Valuc Added Tax (VAT).

2123 STAR shall not bear or bo responsible for pryment of any locel taxes or
ienport duties peyable in respoct of the delivery of te {8MS ta the Customer,
i PARADIOM agrecs that the Customer Servico Contract shall oblige the
Customer to pay such local taxes and import dudies, ncluding VAT where
applicable.

2.12.4 Subject to Clause 2.10.6, in tha event of & dispuie between the Pazties ovar the
puyment of an invoice, PARADIGM stiall be eatited to withhold the payment
of any disputed invoice vntll tion of such dispute as per the provistons of
Clanse 522 mnd 523 (Settiemant of Disputes).

214 CO-OPERATION

2.14.1 Geaeral Co-operation

(a)  Each Party shall prompaly and duly execute and deliver 1o the ather Party any

ﬁmhcrdommmtsmdtﬁnmyﬂmhcrudm(a)nthaothc?mymyfmm

+" (i to time reasonsbly request in order to cffectively carry out the ket aad
purposs of the Contract.

>
() STAR underiskes to provids to PARADIGM upon request, publically
{lable financial infk ion about the performance of STAR, and shall,
mornozsmmmmmmwﬂymmwmm

& 2o W
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Tuapection st Bupplier's Brewiees

27221 PARADIGM shall bo ontitiod to Inspoct the TEMS and all materials aod pats
mbynunmmaum;m%mn‘mm

mhh&u&mmuzlﬂu:ﬂwn&
sch-copiractons’ cilitien el tachuios! dem &3 sonscmaily ey
for the purposes of the inspection. 54

222.2 Buve for as ctivewiee sgresd under the Contract, mciiher Pary aball have
accses 40 the ofier Pisty’s o ity ub-cootseior'y I nds stsrely or
’ ather Coulientin} Jufoemmesion durtog & wislt 5 tee other Pacty’s pesaizes.

’mﬁuua:aampmwmmwvmm'wu

X .l doamseniation
ooptzant 48 e acepios of e TE, tor shall K eaciude PARADIGM o
the Cuspcaer fram porformiing St ipaction, jd..
WMW“WWW the [SME on the
Alocad tn mchuiaces wiits e kaded cew of the FIME.

2737 AlL IRMS delivered b5 BTAR shall be delivered  Coptomr ~/m 7
gy L il 1 - ’

Nadification of Delivary by STAR

2234 STAR shall send dateiled dispaick notices {¢ach & "Delivery Netiet') to
PARADIOM sl the Cumarase foumwiistely on dispetsh of 1808, Eaoh
‘Dedivery Fotice shall tndionks: () the Joowilon of B otigin of sk

LOMIAIHIN 1T 0Y Tand

(i) the Order pumboy, (jii} the ISMS identification numbey including the part
numaber of ths [SM&/serial aumbers, {iv) tho method of trmupontation, (v) the
gross weights, (vi) 1ba ruute of delivery, (vil) the shipping reference, (vili) the
quantity of 1SMS/packages dispatched, and (ix) the ISMS pade or I3M3 value

Sor custims pUIpONS.

2.23.5 STAR shail niot make any ISMS delivery in tv of ten (10) Wouki g Days
of the Due Dolivery Date without PARADIGM and the Cusiomer’s axpress
frior writin oosent.

224 ACCEPTANCE OF THE I5M8

2241 Jo respect of each Qrder, PARADIGM shall, or where a Cuslomer takes
deliwofmmiawhﬁchmmnADIOManwﬁu
Customer shall, ipgpect all ISMB delivered by STAR i scoaedance with that

2242 Notwithstinding sny prior pryment or iapestion, scoepiance of the ISM3
shuil b doecncd 19 have pesved ppon the Go Live Dais,

CHANGES
225 CHANGES - GENERAL

2251 For the purposes of this Clause, a “Change” stall mean ad include sy
MQWMMMNMKSMS'WMIM
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Payoant Xy Changs
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227 COSTS OF CHANGE

2.27.1 ‘The costs of change to the ISMS (referred fo as the “Costs of Change® for the
purposes of this Coatrnet) ere all the costs assovisted with a Change,
inchuding:

(&)  any variation of the ISMS Unit Pricc andfor cost essacisted with the
develop and impl ion of Changes;

(b)  any variation to the Performance Guaranices;
(0)  any impscton the ISMS TLS; and

(d) any cost sssoclated with warranty claims issusd by the Customecs and
resulting from such Changes.

For the avoidance of doubt, the Costy of Chango refemed to in (a) and (b)
abave include all finencial cons related to feasibllity studies, design sctivities,
testing, ro-Certificat] trdenl carhitmation ch changs oo delivesed

ISMS within the Customer’s or ‘the MRO subcontractor's premises, and
retrofit or modifications performed on ln-service [SMS where required.

228 OBSOLESCENCE

2.28.1 For the purpose of this Clause, “Obsolescence” shall bo the characteristio of
ISMS or any part thereof, which has been taken owt of production and cannot
be on the markst, of the use of which hes been announeed as being
ot will be rea®*tric* *ted, or forbidden by an Aviation Authority notice.

2.28,2 Throughout the lifetime of the 13MS, in cese of Obolesceacs, STAR shall
source, at no cost, and without operational impaet, to PARADIOM andfor the
[ a suitable repl for any comp of the ISMS which shall
be subject ta Obsol This repl 1 shell be mede available without
disrupting or discontinning PARADIOM delivery of ths Aithorne Data
Servics or Customer’s usc of the ISMS end shall be interchangesble In fit,
form, and function. Such replacement shall bo treated as a Chasge boms by
STAR only.

228.3 Obsolescence Managemeat Programme

(@) For the Term and any renowed term of the Contract, STAR sball establish znd

conduct en Obsol g p for the ISMS andfor its
Ao
, « {\ ,
(é k; r// —4\‘7/‘
wmisi g fle s Page 34

p and/or Technical D ion or any part supplicd p te

this Contract,

)  STAR shall demonstrate thiough the Obsel T progr
that it ensures the continued supply of the function pecformed by the obsok
ISMS and/or its p and/or Tectmical D tlors of asy part
through a defined observation, planning, sofudon and impl tion process.

2.23.4 The Obsolescencs resolution process shali include detafls o

(e) ths potification of the Obsol detailing its origin, and the
extent 1o which h affecis peripharal compoxents or services;

(b)  the resolution process plan inctuding notification to the Customer;

()  ameathod of implementation follow-up;

(d)  tho analysisof w cast plan with the C and
(e)  the support plan for ISMS spaces or comp with a pre-Obsol
r.onﬁgumﬂon.

DELAY IN MANUFACTURING OR DELIVERY
229 EXCUSABLE DELAY
£xeusable Delny

2.29.1 A delay or interruption in the performance by PARADIGM or STAR of any
ptavision of the Contract and/or Yhe Order whick is dircelly attibutable to
eveats which are at the samo lims compelfing, unforesscable, uoavoldable,
outside of its control and not oceasioned by its fauit or negligence, shall
hereinafter bo referred to as an “Bxcusable Delay"™,

2.29.2 Neither PARADIGM nor STAR shal be reaponsibls, nor be deemed to bz in
default of its obligations under the Contract and/or any relsted Onder, to the
extont (bat such default is caused by an Excusatle Delny snd duly notified in
sccotdancs with the provisions of Clause 2.29.4 (Excusable Delay).

Mitigation

2.29.3 Notwithstanding the ccourrence of an Excusable Delay, the Party whose
obligations are affected by the Bxcusable Dalay shall make every reasonsbio
effort to mitigate its effects.

Notiffcation ) &—7671

2.29.4 In the ovent that an Excusable Delay occurs that causes o7 may caose a delay \ /

in the performance by PARADIGM o STAR of its obligations wnder tho {f A"
Contract aad/or an Grder, such Party shalk y

LORISUISS41 HTIRMR Pagee 37 %



{1} nolify tss other Party in writing of the Excusable Delzy imsmediately after
becoming awars of the same;

() describe the event causing the Bxcusablo Delay in reasonable datail;

() provide aa evalvation of the obligations affected;

(d)  indicate the probable duraticn mnd sxtent of the dolay;

[C] ;:&ﬁ'meotherf‘artyofthemmmlhuwillbcukmwxcmcdymmitigm:

of the E: bio Delay; and
[{3] upan cessation of the event causing the Bxcusebls Delay, notify the other
Pasty in writing of such cessaticn.
Re-scheduling

2.29.5 Following cessation of an Excusable Delay and, to the extent possible, in
auticipation theveof, the Party whoss obligadons ere affocted shall, in addition
w0 the sbove obligati resume the perf of its obligations, promply
upder the Contract or any Order.

2.20.6 I thse manufacture or the delivery of the ISMS or Airbome Data Service is
dclnyudurisamkipaedwbcdclayedmaraul(afanﬁxcunbltbday.mc
watmymmuwmdcallybemmmdfmapdodupmmm
peviod of the Excusable Delay, but shall not be extonded, save for with the
prioz written agroement of the Parties, for a period exceeding the lime of the
Bxcasble Delay.

/L -

230 NON-EXCUSABLE DELAY
Non-Excusablc Delay

2.30.1 Mamufacturing of the ISMS shall be performed and deliverios shall be made in
seegrdance with the terms of the Contract and/or Qrder.

2.30.2 in the event of & delay by STAR in the performance of its obligalions under
the Contract and any Onder, which is not caused by an Excusable Delay, such
delay shall be copsidered a non-excusable delay (hescinafler “Noa-Eixensable
Delay™). ( j

Notification Q\

L ‘.f\ 5 4 A
& AR

LONEATIMET 12710200 gt 18

. e
S —— TSNS

Mitigution

2304 Save for iu relation to & law delivery beyond the Due Delivery Dme in which
c&zﬂmwv‘uiomofChuxS.l).Zs!uﬂupply.if,uam;qwof:}ioa-
Excusable Delay, it is anticipated that STAR will feil w pecform any of Its
obUpﬁwundnﬂ:oCum‘ctbyibeDwaimmeSTmmﬂmh
evuyoffonwmidgxnwehdd&ymdSTARshnubempnmiblufudel
bear all costs suffered by the Partios as & q of the NoweE. bt
Delny. In sddition, STAR shall use all reasonable endsavowss to provide
PARADIGM with substitute ISMS in an adequets sumbec at no additicasl
Mwmmmmmmmhpmuﬂonwmﬁ
C and to minimise eny potential dalay.

PARADIGM's Rights

2305 If & Noo-Dxsusable Dalay ocours then, in addition w agy other sights tha
PARADIGM may have under the Contract such as undet Clause 5.7
(Termination for STAR Default), PARADIGM roscrves the sight 1o:

LOMLSTEAS0ME LITIOLI2 Py 9 M



3. PART Il - OPERATIONS AND MARKETING
OPERATIONS

31 GROUND STATIONS

PARADIGM:

()  instruct STAR to sead the ISMS by othor meant of transportation snd/or to & 311 PARADIGM shall provide, operate, conrol and muintain, 40 its own cost and
destination otber than tho ono specified in the Contract, st STAR's axpense; risk, all Ground Stalions necessary for the provision of the Alrbome Data
and/or Service to the Customer.

@ ke all ¥ rang for toe collecifon of the ISMS, st STAR's 312 At the Effective Date, PARADIGM Ground Stations are focated at: Gakhanger
P (Bordon, Hampshire) and Colerne (North Coleme, Wiltshire), UK.

3.1.3 PARADIGM agrees that:

(8} its Ground Stations shail be equipped by STAR, at STAR’S own cost, with the
STAR Grouad Station Software and URM Environment,

(o) all Ground Stations shall use the same 1T protocol; and
(e} if a Ground Station is relocated by PARADIGM, the new Ground Station shatt

be sufficient to maimain the SLA provisions set out in the Costomer Service
Cantracts.

STAR:
B 314 From the Effective Date, STAR shall provide, opernte, control and maintaig, at
its own cost and risk, 2 ground station located at TORONTO to enable STAR
to:

{a)  provide pilot test services as described below in Cluuse 3.10;
{b) develop New Services as described below in Clause 3.9;

(c) deliver services 10 land and sea based vehicles; and

deliver services {o

Access to Ground Station

315 STAR shall have sccess to the Ground Station Software and the URM 7R
Lnvironment and components instatied on the PARADIGM Ground Stations
for the purpasc of configuration, control, maintepance and testing, as well as
for the provision of New Services as desoribed in Clause 3.9 below.

a

LA

5 /,’/ Jen 306 Access to PARADIOM Ground Station shall be subject fo scourily
7 requirements, which STAR seknowledges and agrees to comply with.

</lfmusi (143041 1271020812 Prgadt i % ’l
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i9 NEWSKRVICES

19.0 ETAR shall mea iis best andeavours o dovelop New fervices and
PARADIGM inay alao dovelop New Servicas.

393 Any Now Service, whioh s developed by cither Party, shall be ageoad by the

WMasagament i to boing by 8TAR o
caze, 55 abe Setvico | X o & proposal, theo the
Now Servicw shall b ko the tarms of tis Cotaor 1f the
Barvios Mans ( fila 10 agros on » propom], tha developing
Paty shadl be foae 10 mazket ths Naw Secvios {pf R doey pot wse the

18M8 snd does 0ot comprie with iho Altbare Deta Servio).
393 STAR shull ues its Toreto saiion for B devsopmont of New

:;mmmmbymnaummmbwm

310 PILOT SCHEMR

station siall ooly bo ssd for piios taets whese PARADIGM s Ground Statious

3102 The meximum duzbion of the pilot sess seevice shall bo § mosths.

3,103 mﬁmwmuuhmwmmmmnm
::hmm;mmmmamwuww

3104 ‘The Cootras shall apaly 1o the Perties. during tha pilot test servios axept 83
sxprocaly provided otheriies ko thia Costract.

3105 A pilot tost servies shall be-provided w the pliot Custoinier i 2 lower pcs
thn the fulty opestional Aicboros Date Seceler. The Paction sl agree co &
‘bwais bsow eoets aad revemnio fom any such plict toxl servics shell

e aplit batsweon o Pacties.
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SIGNATURE

IN WITNESS WHEREOF, the duly appoinied reptesentatives of tho partiss have

agreed do execute the Contract in two (2) original copics, each party rataining one (1)
of ticae copiss Sor their records.

s
1

For PARADIGM SERVICKS LIMITED

Name: Keith Nocton

Tite: MD

Nsus: Colln Sticklend ) / W/
Title: Axirtum Servicas Isnovations Director y {7 g

Titke: Legal Director '\--};’(’g\‘:} )

For STAR NAVIGATION SYSTEMS GROUELTD )

Nuoe; Chares Wybern )

Thtke: Direceor )]

Name: Dale Sparks Y Z/\
“Tiaks CTO add Direcir ) -\rAFY*‘

For STAR NAVIGATION §YSTEMS (UK) LIMITED )
; Charles Wybum

Namw: )
Title: Direciar )]
< N -
VIRAF KAPADIA ) Rt A i
) (j’U/
AY
COMPANY 22331880 ONTARIO LIMITED Yy N b
Nemo: Vi Kapadia y S agw e
Title: Direciar ) w.r” 0'\“\“‘-‘1)

LONASEMANAL (17RO




